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IL.

OVERVIEW

The Agricultural Training Institute (ATI) is a government agency under the Department
of Agriculture (DA). It was created through Executive Order No. 116, series of 1987, on
January 30, 1987, from the merger of the Bureau of Agricultural Extension (BAEx), the
Philippine Agricultural Training Council (PATC), and the Philippine Training Centers for
Rural Development (PTC-RD).

The ATI is mandated to promote and support agriculture and fisheries through
capacity-building, extension services, and knowledge management. It acts as the premier
capacity builder, knowledge bank, and catalyst of a harmonized Philippine Agriculture
and Fisheries Extension (AFE) system. To fulfill this mandate, ATI has a network of 16
Regional Training Centers (RTCs) and a specialized International Training Center on Pig
Husbandry (ITCPH). These centers provide training, education, and extension services to
farmers, fisherfolk, agricultural extension workers, rural-based organizations, and other
stakeholders.

Guided by the Ease of Doing Business and Efficient Government Service Delivery Act of
2018 (Republic Act No. 11032), ATI actively implements a client feedback mechanism
and follows the Anti-Red Tape Authority (ARTA) guidelines, particularly Memorandum
Circular No. 2022-05, to deliver efficient, citizen-centered, and accountable public
services.

For Fiscal Year 2025, the highlights of the results of the Institute’s client satisfaction
measurement are as follows:

CC Awareness 77.24%
CC Visibility 69.53%
CC Helpfulness 71.17%
Response Rate 54.85%
Overall Score 98.02%

SCOPE

This report presents the results of the FY 2025 Client Satisfaction Measurement (CSM)
conducted by the ATIL. The conduct of the CSM is aligned with the standards set forth
under ARTA Memorandum Circular No. 2022-05, which provides the Guidelines on the
Implementation of the Harmonized Client Satisfaction Measurement.



IIL.

ATI offers a wide range of external frontline services outlined in its Citizens’ Charter
outlines in Table 1. These services aim to empower clients by enhancing their
knowledge, technical capacity, and access to innovative, science-based, and inclusive
agricultural practices that contribute to improved productivity, food security, and
sustainable rural development.

Table 1. ATI's External Frontline Services, Number of Transactions vs. Number of
Responses Generated

Services No. of Responses No. of T(?tal
Transactions
Farm and Business Advisory
787 779
Services (FBAS)
Farm/Agri-Enterprise 66 66
Mgt/Production Technologies
Accrfec.ilta.tlon of ESPs/LSA 171 157
Certification
Provision of Extension Grants 120 134
Scholarship Programs 152 152
Training Programs 267 264
Did Not Specify 1 1
e-Learning 128 128
Dorlpitory and Training 2,046 5,841
Services
lerar.y Services and IEC 205 400
Materials
Training/Meeting(s) attended 534 1381
Others 783 789
Total 4,475 8,159
METHODOLOGY

The Client Satisfaction Survey (CSS) was administered to clients who availed of services
from the ATI from March to December 2025. The survey was primarily administered
through printed copies and online Google Forms, with QR codes posted in various ATI
offices for easy access.

Clients were given adequate time to complete the survey, and assistance was provided as
necessary to ensure proper understanding of the survey questions.

Clients rated their experience of the Institute’s service provision in terms of overall
satisfaction, eight (8) Service Quality Dimensions (SQDs), and one (1) Timeliness of

Delivery Dimension:

Table 2. Survey Statement



Dimensions Statement

SDQO

Overall

I am satisfied with the service/intervention that
I received from ATI.

sQD1

Responsiveness

[ spent a reasonable amount of time to get the
service/intervention needed/requested.

SQD2

Reliability

The service/intervention I received is what I
needed and what was promised, following the
procedures set by ATI.

sQD3

Accessibility

The ATI office can be easily approached and
contacted; hence, | easily accessed and received
the service/intervention.

SQD4

Communication

[ was informed on the usage, benefits and other
expected results of the service/intervention I
received, and they listened to my feedback.

SQD5

Costs

I paid a reasonable amount of fees for the
service/intervention I received (do not rate id
the service/intervention received is free).

SQD6

Integrity

[ feel the ATI was fair to everyone, or “walang
palakasan”, in the provision of
service/intervention.

sQD7

Assurance

I was treated courteously by the ATI staff, and (if
asked for help) the ATI staff was helpful.

sQD8

Outcome

I got what I needed from the ATI, or (if denied)
denial of request was sufficiently explained to
me.

TDD1

Timeliness of
Delivery

[ received the service/intervention in time for its
purpose/expected time of delivery

For each dimension of service quality, clients were asked to indicate their level of
agreement or disagreement with the statements listed in Table 2 using a five-point Likert
scale. The response options were as follows:

Scale Rating

1 Strongly Disagree
2 Disagree

3 Neutral

4 Agree

5 Strongly Agree

This scale allowed ATI to standardize the assessment of client perceptions across various
aspects of service delivery, such as overall satisfaction, service quality, and timeliness.

From the responses, the formula below was used:

Overall Score =

Number of Strongly Agree Answers+Number of Agree Answers

x 100

Total Number of Respondents—Number of N/A Answers



IV.

The scores were then interpreted using the following scoring system:

Percentage Rating

Below 60.0% Poor
60.0% to 79.9% Fair
80.0% to 89.9% Satisfactory
90.0% to 94.9% Very Satisfactory

95.0% to 100.0% Outstanding

DATA AND INTERPRETATION

Out of 8,159 clients in FY 2025, only 4,475 were able to accomplish the Client
Satisfaction Survey (CSS), resulting in an overall response rate of 54.85%. It is important
to note that not all of the 4,475 respondents were able to complete the survey in full, as
some items were left unanswered.

The relatively low response rate may be attributed to the following factors:

Limited digital access and connectivity issues. While the CSS was digitized to
improve efficiency and streamline the survey process, some clients experienced
unstable internet connections or lacked access to digital devices, which affected
their ability to complete the online CSS.

Voluntary participation in the CSS. Participation in the survey is not mandatory,
and clients are not required to complete the CSS as part of the service process. As a
result, some clients opted not to respond, especially after completing their
transactions.

The CSS is lengthy. The CSS contains multiple items that may be perceived as
lengthy or time-consuming. This may have discouraged completion, particularly
among clients with limited time, competing priorities, or limited familiarity with
formal evaluation tools.

Timing of survey administration. In some cases, clients were requested to
accomplish the CSS immediately after service delivery or at the end of training
activities, when they may have been fatigued, in a hurry, or focused on travel and
other commitments.

Limited awareness of the importance of the CSS. Some clients may not have
fully understood the purpose of the CSS or how their feedback contributes to
service improvement, resulting in lower motivation to participate.

Despite these limitations, the achieved sample size remains sufficient and statistically
acceptable to support the reliability of the survey results.



A. Demographic Profile
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Picture 1. Demographic Profile of Clients (N=4,475)

In terms of client type, the majority of respondents were government employees,
accounting for 1,917 individuals (42.82%). This aligns with ATI’s mandate under
the Agriculture and Fisheries Modernization Act (RA 8435) to lead the
capability-building of agricultural extension workers (AEWs) and local government
unit (LGU) personnel. The significant representation of citizens (1,474 or 32.92%)
further demonstrates ATI's success in reaching its broader clientele, including
farmers, fisherfolk, rural-based organizations, among others, ensuring that
modernized agricultural technologies are communicated directly to the grassroots
level.

In terms of gender, the profile shows a nearly equal distribution, with female
respondents slightly leading at 1,942 (43.37%) compared to males at 1,923
(42.95%). This balanced participation highlights ATI's commitment to Gender and
Development (GAD) mainstreaming. By ensuring that training and extension
services are accessible to all genders, the Institute supports a more inclusive
agricultural sector, recognizing the vital role of both men and women in food
security and rural development.

In terms of geographic location, while the highest number of respondents originated
from Region VIII (553), Region I (534), Region V (518), Region VI (492), and Region
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X (458), the overall data confirms that the ATI maintains significant visibility and
active engagement nationwide through its strategic network of Regional Training
Centers (RTCs). It is important to note that a lower number of respondents in
certain regions does not necessarily reflect a lack of clientele or program impact in
those areas, but rather highlights a need for more localized strategies to encourage
clients to accomplish the Client Satisfaction Measurement (CSM) form.

. Count of Citizens’ Charter and Service Quality Dimension

The evaluation of the Citizen’s Charter (CC) focused on three key metrics:
Awareness, Visibility, and Helpfulness, providing insights into how well ATI
communicates its service standards to the public.

Table 3. Responses to CC Questions

Citizen’s Charter Answers Responses Percentage
CC1. Which of the following best describes your awareness of a CC?

1. Ik hata CCi dl thi
I-IO\:VW ata CCis and I saw this 3,035 69.43%
office’s CC.
2. 1k hata CC is but I did NOT
nowwhata L 15 but Tl 154 3.52%
see this office’s CC.
3.1 learn.ed of.th'e CC only when I 196 4.48%
saw this office’s CC.
4, | k h i I
fio not noww. ata_1CC1.sand 949 5.70%
did not see one in this office.
5. No answer 841 19.24%

CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office
was:

1. Easytosee 3,039 69.53%
2. Somewhat easy to see 259 5.93%
3. Difficult to see 32 0.73%
4. Notvisible at all 38 0.87%
5. N/A 234 5.35%
6. No answer 873 19.97%

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in
your transaction?

1. Helped very much 3,111 71.17%
2. Somewhat helped 171 3.91%
3. Did not help 32 0.73%
4. N/A 222 5.08%
5. Noanswer 939 21.48%

CC Awareness (77.24%)
Data shows a high level of transparency, with 77.24% of respondents possessing
awareness of the CC. Specifically, 69.43% (3,035 individuals) were not only
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aware of what a CC is but also actively saw it within the office. A smaller segment
(4.48%) learned about the charter only upon seeing it during their visit,
highlighting the importance of physical posters and digital displays in educating
first-time clients. While 5.70% remained unaware, the high awareness rate
suggests that ATI’s efforts to promote its service standards are reaching the vast
majority of its clientele.

CC Visibility (69.53%)

In terms of accessibility, 69.53% (3,039 individuals) reported that the CC was
“Easy to See.” Combined with those who found it “Somewhat Easy to See”
(5.93%), the total favorable visibility rating remains strong. Only a negligible
fraction (0.87%) found the CC “Not Visible at All.” This high visibility score
confirms that the ATI is strategically placing their service charters in high-traffic
areas, ensuring that clients can easily reference processing times, requirements,
and fees, if any, before commencing their transactions.

CC Helpfulness (71.17%)

The CC proved to be a highly effective tool for service delivery, with 71.17%
(3,111 individuals) stating that it “Helped Very Much” in their transactions.
When including those who found it “Somewhat Helpful” (3.91%), the overall
utility of the document is evident. Very few respondents (0.73%) felt the CC “Did
Not Help”, indicating that the information provided, such as step-by-step
procedures and expected turnaround times, is accurate, easy to understand, and
aligned with the actual experience of the clients.

The overall results are highly positive, with all major CC metrics scoring near or
above the 70% mark. The significant 19.24% to 21.48% “No Answer” rate across the
categories presents a minor gap in data collection but does not detract from the
clear trend of satisfaction among active respondents.

To further enhance these results, the ATI will institutionalize the brief orientation of
the CC during the opening ceremonies of all activities and upon the arrival of
walk-in clients so that they are fully informed of their rights as service consumers.
Likewise, designated CSM Focal Persons shall always remind clients to complete all
sections of the feedback form before submission, a strategic move aimed at reducing
the “No Answer” percentages in future reports and ensuring a more comprehensive
data-driven assessment of the Institute's service delivery.

Table 4. Response to SDQO - Overall Satisfaction

Strongly Strongly N/A No Total Score
Agree disagree Answer Responses (%)

SQDO 3,398 | 726 | 25 2 7 32 | 285 4,475 99.18

Dimension

Agree Neutral Disagree

In terms of overall satisfaction, the ATI achieved a score of 99.18%, which
corresponds to an Outstanding rating. This high score is primarily driven by the
overwhelming majority of respondents who expressed positive feedback, with 3,398
individuals (75.93%) stating they “Strongly Agree” and 726 (16.22%) expressing



they “Agree” with the service quality provided. Combined, these positive responses
represent over 92% of the total survey base, reflecting a very high level of client
contentment across the Institute's various service touchpoints.

Conversely, negative feedback was remarkably minimal, with only 2 respondents
selecting "Disagree” and 7 respondents selecting "Strongly Disagree," collectively
representing less than 0.2% of the total. While 285 individuals did not provide an
answer and 32 marked the question as “Not Applicable,” the dominant positive trend
remains clear.

This outstanding result underscores ATI’s effective delivery of its mandate and its
success in meeting—and likely exceeding—the expectations of its diverse clientele
nationwide. Such a high rating validates the Institute's current service standards
and reinforces its reputation as a premier training and extension institution in the
agricultural sector.

Table 5. Response to SDQs

Total Overall
Response Score

Strongly  Agre
Agree e

Strongly

Dimension disagree

Neutral Disagree

s (%)
Responsiveness | 3134 | 882 | 54 25 36 85 | 259 | 4475 97.22
Reliability 3294 | 835 | 32 3 22 44 | 245 | 4475 98.64
Accessibility 3411 [ 729 | 40 0 21 40 | 234 | 4475 98.55
Communication | 3204 | 843 | 61 3 20 61 | 283 | 4475 97.97
Costs 1601 | 429 53 38 35 1461|858 | 4475 94.16
Integrity 3397 [ 759 | 31 4 19 37 | 228 | 4475 98.72
Assurance 3455 [ 699 | 25 3 20 42 | 231 | 4475 98.86
Outcome 3301 [ 799 | 41 2 21 50 | 261 | 4475 98.46
Overall 97.82

The ATI achieved an Overall Score of 97.82%, which corresponds to an Outstanding
rating across all service quality dimensions. This result indicates that the Institute
consistently meets high standards of excellence in its service delivery, with nearly all
dimensions scoring above the 97% mark. The highest-rated dimension is
Assurance (98.86%), followed closely by Integrity (98.72%) and Reliability
(98.64%), all of which are categorized as Outstanding. These scores reflect the deep
trust clients place in the Institute's expertise and the dependable nature of its
training and extension services.

Accessibility (98.55%), Outcome (98.42%), Communication (97.97%), and
Responsiveness (97.22%) also received Outstanding ratings. These figures suggest
that ATI is highly effective in making its services available to the public,
communicating clearly with its stakeholders, and responding promptly to client
needs. The high score in "Outcome” is particularly significant, as it confirms that the
Institute's programs are successfully delivering the intended benefits to farmers,
fisherfolk, and extension workers.



The dimension of Costs received the lowest relative score of 94.16%, which falls
under the Very Satisfactory category. This lower percentage is primarily attributed
to a high number of "N/A" (1,461) and "No Answer" (858) responses, likely because
many of ATI's services are provided free of charge, making the cost dimension less
applicable to a large segment of the clientele. Despite this, the overall performance
remains exceptionally strong, affirming ATI's commitment to providing high-quality,
professional, and accessible agricultural training services nationwide.

Table 6. Response to TDD1 - Timeliness of Delivery

Strongl Agre Strongl R el Score
gy g! Neutral Disagree crongly N/A Answ  Response
Agree e disagree er s (%)

TDD1 3347 [ 766 [ 35 5 20 50 | 252 | 4475 98.56

Dimension

In terms of the timeliness of service delivery (TDD1), the ATI achieved a score of
98.56%, garnering an Outstanding rating that underscores the Institute's
operational efficiency. This high performance is driven by 3,347 respondents
(74.79%) who strongly agreed and 766 (17.12%) who agreed that services were
delivered promptly, demonstrating that ATI successfully adheres to the turnaround
times established in its CC.

While a minor segment of respondents provided neutral or no answers, the
negligible number of dissatisfied clients reflects a robust system of time
management and professional reliability across all regional centers. This
outstanding result reaffirms ATI’s commitment to respecting its stakeholders' time,
ensuring that the delivery of critical agricultural training and extension services
remains both swift and dependable nationwide.

Overall Score per Service

Table 7. Overall Rating per External Service

External Services Overall Rating (%)

Farm and Business Advisory Services (FBAS) 97.27%
e-Learning 97.60%

Dormitory and Training Services 98.36%
Library Services and IEC Materials 98.76%
Training/Meetings(s) Attended 98.30%

The external service ratings for this period show an exceptionally high level of client
satisfaction, with all five (5) services achieving "Outstanding” marks. Every service
score falls within a narrow, high-performing range between 97.27% and 98.76%,
indicating a remarkably uniform standard of excellence across the institution’s
various touchpoints.

Library Services and IEC Materials recorded the highest satisfaction rating at
98.76%. This suggests that the information, education, and communication



materials provided by ATI are highly valued by clients, meeting their needs for
technical resources and information dissemination with near-perfect effectiveness.

Dormitory and Training Services and Training/Meetings(s) Attended followed
closely with ratings of 98.36% and 98.30%, respectively. The negligible difference
between these two indicates a seamless integration between the logistical support
(housing/facilities) and the actual instructional delivery. Clients appear equally
satisfied with the environment provided and the content of the sessions themselves.

e-Learning obtained a rating of 97.60%. This high score reflects a strong digital
presence and suggests that ATI’s online platforms are user-friendly and provide
high-quality educational content that resonates well with the remote learning
community.

Farm and Business Advisory Services (FBAS) received a rating of 97.27%. While
technically the lowest score among the five categories, it remains firmly in the
"Outstanding” bracket. This indicates that technical guidance and advisory support
are being delivered successfully, though it provides a slight baseline for further
optimization compared to the more resource-heavy library or training services.

Overall, the findings present a very positive picture of ATI's external service
delivery, with all services achieving Outstanding satisfaction ratings. High scores
across both high-volume services and specialized support mechanisms demonstrate
ATTI’s ability to balance accessibility, relevance, and quality. The slight variations in
ratings point to areas for continuous improvement, particularly in digital learning
and information services, to further enhance the overall client experience and
sustain institutional excellence.

RESULT OF OPEN-ENDED QUESTIONS

Overall, the feedback reflects high satisfaction with the services provided.
Participants described the experiences as excellent, highly recommendable, and
even beyond expectations, with many expressing sincere gratitude and
encouragement for the ATI to sustain its institutional excellence.

The staff and training team were commended for their approachability, politeness,
responsiveness, and helpfulness. Specifically, the dormitory in-charge and
personnel received positive remarks for their attentiveness and quality of service.
Additionally, the venue, accommodation, and library services were praised for
providing high-quality facilities and useful resources for the clients.

Nonetheless, clients identified several specific areas for improvement to further
enhance the service experience:

Facilities and Maintenance
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e Dormitory Repairs: Ensure immediate repairs are made to room doors and
toilet water tanks.

e Plumbing & Sanitation: Improve bathroom and comfort room drainage
systems. There was a specific request to ensure water services are consistent
and not interrupted.

e Infrastructure Upgrades: Install exhaust fans for better ventilation and
provide additional electrical sockets in rooms to accommodate client needs.

e (limate Control: Consider installing water heaters in the bathrooms and
implementing mosquito control measures.

e Work Environment: Avoid conducting hazardous maintenance, such as
welding works, in front of participants, as it poses a safety risk and physical
discomfort (eye strain).

Service and Amenities

e Connectivity: There is a significant need for reliable internet and Wi-Fi access
inside the rooms. Clients noted that poor connectivity hinders their ability to
perform official work during their stay.

e Housekeeping: Ensure consistent daily housekeeping. Clients also requested
the availability of an iron for rent and suggested that toiletries and staff
support be accessible 24 hours a day.

e Policy and Environment: Establish a clear pet policy for the training hall,
specifically to ensure cats are not allowed inside to maintain a professional
and hygienic environment.

Technical and Training Operations

e Audio-Visual Support: Address recurring technical issues with the sound
system. Specifically, ensure all wireless microphones are equipped with fresh
batteries to prevent interruptions during activities.

e Time Management: Programs should strictly start at the designated time to
maximize the learning duration.

o Curriculum Expansion: Clients expressed interest in more specialized
technical trainings, such ashydroponics.

Despite these points for improvement, the prevailing sentiment remains

overwhelmingly positive, with one client summarizing the experience as: "Nice
Service! Thank you."

E. CONTINUOUS AGENCY IMPROVEMENT PLAN FOR FY 2026

To enhance the existing system for the Institute’s Client Satisfaction Measurement, the
following shall be implemented:

Implementation
Date

Actions to be taken Responsible
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Actions to be taken

Responsible

Implementation

Conduct a briefing with all operating
units, including Training Centers, to
further enhance the implementation of
the CSM system and ensure consistent
administration and monitoring of survey
responses

ATI SubCART

Date

August 2026

Simplify and improve the CSS tool by
reviewing survey length and clarity of
questions to increase response rate and
completion rate

ATI SubCART

September 2026

Finalize the CSF Form for Internal
Services

ATI SubCART

October 2026
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Annex A.
Client Satisfaction Measurement Form

Republic of the Philippines

5 \.s:" 'C‘% Department of Agriculture
&*-\:;;Vg AGRICULTURAL TRAINING INSTITUTE
N f > ATI Building, Elliptical Road, Diliman, Quezon City, Metro Manila 1100

ﬂ | l\\ b Tel. Nos. (63-2) 8929-8541 to 49 & 8928-7397 | Fax No. (63-2) 8920-9792

' Email: director@ati.da.gov.ph

BAGONG PILIPINAS 1898 URL: http://www.ati.da.gov.ph | www.e-extension.gov.ph

CLIENT SATISFACTION MEASUREMENT (CSM) FORM
HELP US SERVE YOU BETTER!

This Client Satisfaction Measurement (CSM) tracks the customer experience of government offices. Your feedback on
recently concluded transaction will help this office provide a better service. Personal information shared will be kept
confidential and you have the option not to answer this form. By answering this form, you are agreeing that the information
will be used by the Agricultural Training Institute (ATI) in planning and improvement of its program/project/service
implementation.

Thank you very much.

Signature over Printed Name

Date:
I. CLIENT INFORMATION (optional)
CLIENT TYPE : O Citizen [ Business [ Government Employee (Employee or another agency)
REGISTRATION ID NO. (RSBSRA/FEEDIS/NCREFS), if any:
REGISTERED GROUP NAME
For Group Beneficiaries Only
Additional Group Information: [J Women members are less than or equal to 50%
[J Women members are more than 50%
NAME :
Recipient/Group Representative First Name Middle Name Last Name Extension
ADDRESS
Region Province City/Municipality Barangay Street/Purok

GENDER :[OMale 0O Female O Prefernot tosay AGE
BENEFICIARY TYPE : [0 Agrarian Reform Beneficiary (ARB) O Indigenous People (1Ps)

O Person with Disability (PWD) [ Senior Citizen

[0 Pantawid Pamilyang Pilipino Program (4Ps) O Farmer

O Farmers’ Cooperative ad Associations (FCAs) O Fisherfolk

0 Women's Organization O Women

O Youth Organization O Youth

[0 Agricultural Extension Worker (AEW) [ Others, specify:
CONTACT NUMBER
EMAIL ADDRESS

II. INTERVENTION/SERVICE AVAILED

[J Farm and Business Advisory Services (FBAS) [J e-Learning
© Farm/Agri-Enterprise Mgt/Production Technologies [J Dormitory and Training Services
© Accreditation of Extension Service Providers (ESPs)/ O Library Services and IEC Materials
Learning Site for Agriculture (LSA) Certification [ Training/Meeting(s) attended
@ Provision of Extension Grants [ Others, specify:

© Scholarship Programs
© Training Programs
© Others, specify:

Details off Intervention/Service Availed:

Office and Name of Assisting Personnel:

111, CITIZEN'S CHARTER

ATI-QF/HRMO-27 Rev. 02 Effectivity Date: March 10, 2025 lof 2
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INSTRUCTION: Check mark (v) your answer to the Citizen’s Charter (CC) questions. The Citizen's Charter is an official document that
reflects the services of a government agency/office including its requirements, fees, and processing times among others.
cc1 Which of the following best describes your awareness of a CC?

0O 1. I know what a CC is and | saw this office’s CC.

0O 2. 1 know what a CC is but I did NOT see this office's CC.

0 3.1 learned of the CC only when I saw this office’s CC.

[J 4. 1do not know what a CC is and I did not see one in this office. (Answer ‘N/A’ on CC2 and CC3)

ccz If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was ...2
[0 1. Easy to see [ 4. Not visible at all
0O 2. Somewhat easy to see 0O5.N/A
O 3. Difficult to see
cc3 If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your transaction?
O 1. Helped very much O 3. Did not help
[ 2. Somewhat helped O4.N/A

IV. CLIENT SATISFACTION MEASUREMENT (CSM)

INSTRUCTION: Please put a check mark (v) on the column that best corresponds to your answer (if the question is applicable).

®®0 00

Not Strongly | Disagree | Neutral | Agree | Strongly
Applicable | pisagree Agree

1 am satisfied with the service/intervention
Overall | that I received from ATI.

SQD1. | spent a reasonable amount of time to
get the service b intervention
needed/requested.

SQD2. The service/intervention | received is
what | needed and what was promised,
following the procedures set by ATI.

SQD3. The ATI office can be easily
approached and contacted; hence, 1 easily
accessed and received the
service/intervention.

SQD4. [ was informed on the usage, benefits
and other expected results of the
service/intervention | received, and they
listened to my feedback.

SQD5. [ paid a reasonable amount of fees for
the service/intervention I received (do not
rate if the service/intervention received is
free).

SQDé. | feel the ATI was fair to everyone, or
“walang palakasan”, in the provision of
service/intervention.

SQD7. | was treated courteously by the ATI
staff, and (if asked for help) the ATI staff was
helpful.

SQD8. I got what | needed from the ATI, or (if
denied) denial of request was sufficiently
explained to me.

Timeliness | TDD1. | received the service/intervention in
of Delivery | time for its purpose/expected time of
Dimension | delivery

Suggestions on how we can further improve our services:

ATI-QF/HRMO-27 Rev. 02 Effectivity Date: March 10, 2025 2of2
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Annex B.
Number of Responses and Transactions per Operating Unit

Operating Unit Number of Responses At T Co.mpleted
Transactions

Central Office 302 3,136

International Training Center on Pig 331 331
Husbandry

Regional Training Center CAR 293 293
Regional Training Center I 513 513
Regional Training Center II 361 361
Regional Training Center I11 99 99
Regional Training Center IV-A 14 14
Regional Training Center IV-B 75 75
Regional Training Center V 457 453
Regional Training Center VI 460 460
Regional Training Center VII 311 311

Regional Training Center VIII 545 1,386
Regional Training Center IX 109 105
Regional Training Center X 429 429
Regional Training Center XI 39 39
Regional Training Center XII 103 103

Regional Training Center XIII 30 1,177
Total 4,475 8,159

Annex C.
CSM Results per Operating Unit



Central Office

Citizen’s Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?
1. [know whata CCis and [ saw this office’s CC. 212 70.20%
2. Tknow what a CCis butIdid NOT see this office’s CC. 34 11.26%
3. Ilearned of the CC only when I saw this office’s CC. 15 4.97%
4. 1do not know what a CC is and I did not see one in this 41 13.58%

office.
5. No answer 0 0.00%
CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:
1. Easy tosee 196 64.90%
2. Somewhat easy to see 41 13.58%
3. Difficult to see 7 2.32%
4. Notvisible at all 16 5.30%
5. N/A 41 13.58%
6. No answer 1 0.33%
CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your
transaction?
1. Helped very much 203 67.22%
2. Somewhat helped 35 11.59%
3. Did not help 1 0.33%
4. N/A 22 7.28%
5. No answer 41 13.58%

Dimension sg;;:egel y Agree Neutral Disagree ::;:;f;}; N/A Anlzw?ver ResT];());?nlses S(co;)lie
SQDO 225 73 3 0 1 0 0 302 98.68
SQD1 210 72 3 5 3 9 0 302 96.25
SQD2 220 74 2 2 0 4 0 302 98.66
SQD3 221 71 4 0 0 6 0 302 98.65
SQD4 201 80 7 1 0 13 0 302 97.23
SQD5 121 45 7 6 0 123 0 302 92.74
SQD6 224 68 4 0 0 6 0 302 98.65
sSQD7 232 65 1 0 0 4 0 302 99.66
SQD8 217 67 6 2 0 10 0 302 97.26
TDD 223 71 3 1 0 4 0 302 98.66
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. No. of No. of Total
External Services .
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 8 8
a. Farm/Agri-Enterprise Management and Production 4 4
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site for Agriculture (LSA) 2 2
Certification
c. Provision of Extension Grants 1 1
d. Scholarship Programs 0 0
e. Training Programs 1 1
2. e-Learning 3 3
3. Dormitory and Training Services 214 2,825
4. Library Services and IEC Materials 30 164
5. Training/Meetings Attended 47 136
6. Others 0 0
Total 302 3,136
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International Training Center on Pig Husbandry

Citizen’s Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?
1. Tknow what a CCis and I saw this office’s CC. 246 74.32
2. Tknow whata CCis butI did NOT see this office’s CC. 16 4.83
3. Ilearned of the CC only when I saw this office’s CC. 21 6.34
4. 1do not know what a CC is and I did not see one in this

office. 47 14.20
5. No answer 1 0.30

CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:

1. Easytosee 248 74.92

2. Somewhat easy to see 25 7.55

3. Difficult to see 7 2.11

4. Notvisible at all 5 1.51

5. N/A 45 13.60

6. No answer 1 0.30

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your

transaction?

1. Helped very much 252 76.13

2. Somewhat helped 26 7.85

3. Did not help 2 0.60

4. N/A 50 15.11

5. No answer 1 0.30

Dimension Sg;;);:egel y Agree Neutral Disagree :::ggfz N/A Anl;l\(/)ver Re;r:(t?lges S(Co(/)oge

SQDO 271 37 5 1 1 0 315 98.09
SQD1 249 56 9 3 2 12 0 331 95.61
SQD2 278 46 6 1 0 0 0 331 97.89
SQD3 288 34 9 0 0 0 0 331 97.28
SQD4 276 46 8 1 0 0 0 331 97.28
SQD5 205 25 8 2 1 90 0 331 95.44
SQD6 281 43 5 2 0 0 0 331 97.89
SQD7 290 34 5 2 0 0 0 331 97.89
SQD8 282 39 7 0 1 2 0 331 97.57
TDD 278 44 6 2 1 0 331 97.58
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 29 29
a. Farm/Agri-Enterprise Management and Production 26 26
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site  for  Agriculture (LSA) 0 0
Certification
c. Provision of Extension Grants 0 0
d. Scholarship Programs 0 0
e. Training Programs 3 3
2. e-Learning 2 2
3. Dormitory and Training Services 119 119
4. Library Services and IEC Materials 0 0
5. Training/Meetings Attended 181 181
6. Others 29 29
Total 331 331
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Regional Training Center CAR

Citizen’s Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?
1. Tknow what a CCis and I saw this office’s CC. 134 45.73%
2. Tknow whata CCis butI did NOT see this office’s CC. 10 3.41%
3. Ilearned of the CC only when I saw this office’s CC. 16 5.46%
4. 1 dlo not know what a CC is and I did not see one in this 11 3,750

office.
5. No answer 122 41.64%
CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:
1. Easyto see 135 46.08%
2. Somewhat easy to see 23 7.85%
3. Difficult to see 2 0.68%
4. Notvisible at all 0.00%
5. N/A 13 4.44%
6. No answer 120 40.96%
CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your
transaction?
1. Helped very much 143 48.81%
2. Somewhat helped 13 4.44%
3. Did not help 1 0.34%
4. N/A 13 4.44%
5. No answer 123 41.98%

Dimension SX;;"I‘:Y Agree Neutral Disagree (Sif:;nglfz Anl:\(:/er Re:];)(tfllses S(coz);e
SQDO 194 73 4 0 0 1 21 293 98.52
SQD1 187 76 5 3 1 17 4 293 96.69
SQD2 200 85 2 0 0 3 3 293 99.30
SQD3 215 69 4 0 0 2 3 293 98.61
SQD4 197 82 5 1 0 2 6 293 97.89
SQD5 132 62 2 0 0 29 68 293 98.98
SQDé6 216 74 0 0 0 1 2 293 100.00
SQD7 223 66 2 0 0 1 1 293 99.31
SQD8 204 79 2 0 0 1 7 293 99.30
TDD 209 74 2 1 0 1 6 293 98.95
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 7 7
a. Farm/Agri-Enterprise Management and Production 3 3
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site  for  Agriculture (LSA) 1 1
Certification
c. Provision of Extension Grants 0 0
d. Scholarship Programs 3 3
e. Training Programs 0 0
2. e-Learning 5 5
3. Dormitory and Training Services 226 226
4. Library Services and IEC Materials 5 5
5. Training/Meetings Attended 6 6
6. Others 44 44
Total 293 293
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Regional Training Center I

Citizen’s Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?

1. Tknow what a CCis and I saw this office’s CC. 408 79.53%

2. Tknow whata CCis butI did NOT see this office’s CC. 5 0.97%

3. Ilearned of the CC only when I saw this office’s CC. 4 0.78%

4. 1 dlo not know what a CC is and I did not see one in this 8 1.56%

office.

5. No answer 88 17.15%

CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:

1. Easyto see 412 80.31%

2. Somewhat easy to see 0.78%

3. Difficult to see 0.19%

4. Notvisible at all 0.39%

5. N/A 6 1.17%

6. No answer 88 17.15%

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your

transaction?

1. Helped very much 412 80.31%

2. Somewhat helped 1 0.19%

3. Did not help 1 0.19%

4. N/A 1.56%

5. No answer 91 17.74%

Dimension Sg;;);:egel y Agree Neutral Disagree (Si:::;fz N/A AnI:V(:/er Re;r}())(:‘:llses S(c‘;olie

SQDO 358 111 1 0 0 0 43 513 99.79
SQD1 323 151 7 1 3 4 24 513 97.73
SQD2 357 122 4 0 0 0 30 513 99.17
SQD3 368 119 4 0 0 0 22 513 99.19
SQD4 322 127 4 0 0 0 60 513 99.12
SQD5 186 53 9 5 0 31 229 513 94.47
SQD6 356 128 5 0 0 0 24 513 98.98
SQD7 362 124 4 0 0 0 23 513 99.18
SQD8 345 140 5 0 0 0 23 513 98.98
TDD 357 123 5 0 0 1 27 513 98.97
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 295 295
a. Farm/Agri-Enterprise Management and Production 0 0
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site  for  Agriculture (LSA) 66 66
Certification
c. Provision of Extension Grants 80 80
d. Scholarship Programs 47 47
e. Training Programs 102 102
2. e-Learning 68 68
3. Dormitory and Training Services 99 929
4. Library Services and IEC Materials 5 5
5. Training/Meetings Attended 46 46
6. Others 0 0
Total 513 513
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Regional Training Center II

Citizen’s Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?

1. [know what a CC is and [ saw this office’s CC. 304 84.21%

2. Tknow whata CCis butIdid NOT see this office’s CC. 6 1.66%

3. Ilearned of the CC only when I saw this office’s CC. 27 7.48%

4. 1 d.o not know what a CC is and I did not see one in this c 1.39%

office.

5. No answer 19 5.26%

CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:

1. Easy to see 313 86.70%

2. Somewhat easy to see 30 8.31%

3. Difficult to see 0 0.00%

4. Notvisible at all 0 0.00%

5. N/A 5 1.39%

6. No answer 13 3.60%

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your

transaction?

1. Helped very much 310 85.87%

2. Somewhat helped 14 3.88%

3. Did not help 25 6.93%

4. N/A 3 0.83%

5. Noanswer 9 2.49%

Dimension S:g:_:i: y Agree Neutral Disagree csl::;’:fz N/A Anl:\(/’ver Re:];)(t)?llses S(co(/):ie

SQDO 354 7 0 0 0 0 0 361 100%
SQD1 345 16 0 0 0 0 0 361 100%
SQD2 338 23 0 0 0 0 0 361 100%
SQD3 353 8 0 0 0 0 0 361 100%
SQD4 349 12 0 0 0 0 0 361 100%
SQD5 0 0 0 0 0 361 0 361 100%
SQD6 353 8 0 0 0 0 0 361 100%
SQD7 347 14 0 0 0 0 0 361 100%
SQD8 356 5 0 0 0 0 0 361 100%
TDD 348 13 0 0 0 0 0 361 100%
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 124 124
a. Farm/Agri-Enterprise Management and Production 0 0
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site  for Agriculture (LSA) 20 20
Certification
c. Provision of Extension Grants 30 30
d. Scholarship Programs 25 25
e. Training Programs 49 49
2. e-Learning 6 6
3. Dormitory and Training Services 189 189
4. Library Services and IEC Materials 12 12
5. Training/Meetings Attended 22 22
6. Others 8 8
Total 361 361
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Regional Training Center III

Citizen's Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?

1. Iknow what a CCis and [ saw this office’s CC. 78 78.79%
2. Tknow whata CCis butIdid NOT see this office’s CC. 3 3.03%
3. Ilearned of the CC only when I saw this office’s CC. 18 18.18%
4. 1 d.o not know what a CC is and I did not see one in this 0 0.00%

office.

5. Noanswer 0 0.00%
CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:

1. Easytosee 91 91.92%
2. Somewhat easy to see 8 8.08%
3. Difficult to see 0 0.00%
4. Notvisible at all 0 0.00%
5. N/A 0 0.00%
6. No answer 0 0.00%

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your
transaction?

1. Helped very much 86 86.87%
2. Somewhat helped 13 13.13%
3. Did not help 0 0.00%
4. N/A 0 0.00%
5. No answer 0 0.00%

Dimension Sg:;;g‘: Y Agree Neutral Disagree (Si::g:fz N/A An]:v(/)ver Re;r[());?llses

SQDO 95 4 0 0 0 0 0 99 100
SQD1 93 6 0 0 0 0 0 99 100
SQD2 92 7 0 0 0 0 0 99 100
SQD3 94 5 0 0 0 0 0 99 100
SQD4 91 7 0 0 0 1 0 99 100
SQD5 72 7 0 0 0 20 0 99 100
SQD6 93 6 0 0 0 0 0 99 100
SQD7 95 4 0 0 0 0 0 99 100
SQD8 93 6 0 0 0 0 0 99 100
TDD 94 4 0 0 0 1 0 99 100
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 4 4
a. Farm/Agri-Enterprise Management and Production
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site  for Agriculture (LSA)
Certification
c. Provision of Extension Grants
d. Scholarship Programs
e. Training Programs
2. e-Learning 1 1
3. Dormitory and Training Services 0 0
4. Library Services and IEC Materials 3 3
5. Training/Meetings Attended 91 91
6. Others 0 0
Total 99 99
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Regional Training Center IV-A

Citizen's Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?

1. Iknow what a CCis and [ saw this office’s CC. 4 28.57%
2. Tknow whata CCis butIdid NOT see this office’s CC. 0 0.00%
3. Ilearned of the CC only when I saw this office’s CC. 0 0.00%
4. 1 d.o not know what a CC is and I did not see one in this 3 21.43%

office.

5. Noanswer 7 50.00%
CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:

1. Easytosee 2 14.29%
2. Somewhat easy to see 1 7.14%
3. Difficult to see 0 0.00%
4. Notvisible at all 0 0.00%
5. N/A 3 21.43%
6. No answer 8 57.14%

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your
transaction?

1. Helped very much 2 14.29%
2. Somewhat helped 1 7.14%
3. Did not help 0 0.00%
4. N/A 3 21.43%
5. No answer 8 57.14%

Dimension Sg:;;g‘: Y Agree Neutral Disagree (Si::g:fz N/A An]:v(/)ver Re;r[());?llses

SQDO 14 0 0 0 0 0 0 14 100
SQD1 13 1 0 0 0 0 0 14 100
SQD2 13 1 0 0 0 0 0 14 100
SQD3 14 0 0 0 0 0 0 14 100
SQD4 12 2 0 0 0 0 0 14 100
SQD5 5 0 0 0 0 9 0 14 100
SQD6 14 0 0 0 0 0 0 14 100
SQD7 14 0 0 0 0 0 0 14 100
SQD8 13 1 0 0 0 0 0 14 100

TDD 14 0 0 0 0 0 0 14 100
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External Services

1. Farm and Business Advisory Service (FBAS)

No. of
Responses
13

No. of Total
Transactions
13

Technologies

a. Farm/Agri-Enterprise Management and Production

0

0

(ESPs)/Learning  Site  for  Agriculture
Certification

b. Accreditation of Extension Service Providers

(LSA)

c. Provision of Extension Grants

d. Scholarship Programs

e. Training Programs

e-Learning

Dormitory and Training Services

Library Services and IEC Materials

Training/Meetings Attended

B D

Others

Total

OlmI|ICICICIN|RR|D

(=2 B0 E=1 H=N E=0 N1 BV k=l
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Regional Training Center IV-B

Citizen's Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?
1. Iknow what a CCis and [ saw this office’s CC. 59 78.67%
2. Tknow whata CCis butIdid NOT see this office’s CC. 1 1.33%
3. Ilearned of the CC only when I saw this office’s CC. 13 17.33%
4. 1 d.o not know what a CC is and I did not see one in this ) 2.67%

office.
5. Noanswer 0 0.00%
CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:
1. Easytosee 62 82.67%
2. Somewhat easy to see 10 13.33%
3. Difficult to see 0 0.00%
4. Notvisible at all 1 1.33%
5. N/A 2 2.67%
6. No answer 0 0.00%

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your
transaction?

1. Helped very much 68 90.67%
2. Somewhat helped 1 1.33%
3. Did not help 1 1.33%
4. N/A 5 6.67%
5. No answer 0 0.00%

Dimension Sg;);gel y Agree Neutral Disagree (Sigg:fz N/A Anl;lx?ver Re'sr:))(t?llses S(Co?ol;e
SQDO 64 11 0 0 0 0 0 75 100
SQD1 52 21 2 0 0 0 0 75 97.33
SQD2 58 17 0 0 0 0 0 75 100
SQD3 60 15 0 0 0 0 0 75 100
SQD4 55 16 1 0 0 3 0 75 98.61
SQD5 0 0 0 0 0 75 0 75 0.00
SQD6 55 18 2 0 0 0 0 75 97.33
SQD7 55 18 2 0 0 0 0 75 97.33
SQD8 51 23 1 0 0 0 0 75 98.67

TDD 64 11 0 0 0 0 0 75 100
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 3 3
a. Farm/Agri-Enterprise Management and Production 1 1
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site  for  Agriculture 2 2
Certification
c. Provision of Extension Grants 0 0
d. Scholarship Programs 0 0
e. Training Programs 0 0
2. e-Learning 16 16
3. Dormitory and Training Services 33 33
4. Library Services and IEC Materials 0 0
5. Training/Meetings Attended 3 3
6. Others 20 20
Total 75 75




Regional Training Center V

Citizen’s Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?

1. [know what a CC is and [ saw this office’s CC. 367 80.31%

2. Tknow whata CCis butIdid NOT see this office’s CC. 9 1.97%

3. Ilearned of the CC only when I saw this office’s CC. 9 1.97%

4. 1 d.o not know what a CC is and I did not see one in this 56 12.25%

office.

5. No answer 16 3.50%

CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:

1. Easy to see 378 82.71%

2. Somewhat easy to see 1.53%

3. Difficult to see 0.22%

4. Notvisible at all 0.44%

5. N/A 53 11.60%

6. No answer 16 3.50%

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your

transaction?

1. Helped very much 381 83.37%

2. Somewhat helped 4 0.88%

3. Did not help 0 0.00%

4. N/A 56 12.25%

5. Noanswer 16 3.50%

Dimension Sggrr:!gely Agree Neutral Disagree :r::;fz N/A AnI:w(/)ver Re;r;;?llses S(co?oxie

SQDO 416 37 3 0 0 1 0 457 99.34
SQD1 376 57 6 3 12 3 0 457 95.37
SQD2 380 58 3 0 13 3 0 457 96.48
SQD3 391 49 3 0 12 2 0 457 96.70
SQD4 379 56 5 0 12 5 0 457 96.24
SQD5 356 48 6 4 16 27 0 457 93.95
SQD6 386 53 2 1 13 2 0 457 96.48
SQD7 390 51 2 1 12 1 0 457 96.71
SQD8 390 49 2 0 12 4 0 457 96.91
TDD 396 45 2 0 11 3 0 457 97.14
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 43 43
a. Farm/Agri-Enterprise Management and Production 3 3
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site  for Agriculture (LSA) 9 9
Certification
c. Provision of Extension Grants 1 1
d. Scholarship Programs 11 11
e. Training Programs 18 18
E No response 1 1
2. e-Learning 0 0
3. Dormitory and Training Services 8 8
4. Library Services and IEC Materials 1 1
5. Training/Meetings Attended 7 7
6. Others 18 24
7. No Answer 380 380
Total 457 463
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Regional Training Center VI

Citizen’s Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?
1. Tknow what a CC is and I saw this office’s CC. 378 82.17%
2. Tknow whata CCis butI did NOT see this office’s CC. 9 1.96%
3. Ilearned of the CC only when I saw this office’s CC. 13 2.83%
4. 1 dlo not know what a CC is and I did not see one in this 11 2,399

office.
5. No answer 49 10.65%
CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:
1. Easytosee 376 81.74%
2. Somewhat easy to see 11 2.39%
3. Difficult to see 0 0.00%
4. Notvisible at all 4 0.87%
5. N/A 3 0.65%
6. No answer 66 14.35%
CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your
transaction?
1. Helped very much 374 81.30%
2. Somewhat helped 11 2.39%
3. Did not help 0 0.00%
4. N/A 7 1.52%

5. No answer 68 14.78%
Dimension Sggllily Agree Neutral Disagree (ij:ggfz N/A An]:\(/)ver Re:];)(tfllses S(cozse
SQDbO 336 100 0 0 0 24 0 460 100
SQD1 312 106 3 2 5 32 0 460 97.66
SQD2 323 104 2 0 1 30 0 460 99.30
SQD3 336 92 2 0 2 28 0 460 99.07
SQDh4 320 103 2 0 1 34 0 460 99.30
SQD5 233 66 2 5 6 148 0 460 95.83
SQD6 337 94 2 1 1 25 0 460 99.08
SQD7 342 85 0 0 2 31 0 460 99.53
SQD8 333 97 2 0 2 26 0 460 99.08
TDD 318 104 3 0 3 32 0 460 98.60
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 22 22
a. Farm/Agri-Enterprise Management and Production 0 0
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site for Agriculture (LSA) 14 14
Certification
c. Provision of Extension Grants 0 0
d. Scholarship Programs 1 1
e. Training Programs 7 7
2. e-Learning 0 0
3. Dormitory and Training Services 288 288
4. Library Services and IEC Materials 21 21
5. Training/Meetings Attended 12 12
6. Others 117 117
Total 460 460
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Regional Training Center VII

Citizen’s Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?
1. [know what a CC is and [ saw this office’s CC. 103 33.12%
2. Tknow whata CCis butIdid NOT see this office’s CC. 12 3.86%
3. Ilearned of the CC only when I saw this office’s CC. 17 5.47%
4. 1 d.o not know what a CC is and I did not see one in this 9 2.89%

office.
5. No answer 170 54.66%
CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:
1. Easy to see 91 29.26%
2. Somewhat easy to see 30 9.65%
3. Difficult to see 3 0.96%
4. Notvisible at all 4 1.29%
5. N/A 12 3.86%
6. No answer 171 54.98%
CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your
transaction?
1. Helped very much 111 35.69%
2. Somewhat helped 15 4.82%
3. Did not help 0 0.00%
4. N/A 0 0.00%
5. Noanswer 185 59.49%

Strongly

Strongly

Total Score

Dimension Agree Agree Neutral Disagree disagree N/A Answer Responses (%)
SQDbO 216 58 1 1 2 0 33 311 98.56
SQD1 216 58 1 1 2 0 33 311 98.56
SQD2 203 68 2 0 2 0 36 311 98.55
SQD3 212 62 2 0 4 0 31 311 97.86
SQD4 203 73 2 0 3 0 30 311 98.22
SQD5 69 24 5 3 1 12 197 311 91.18
SQD6 218 57 1 0 3 0 32 311 98.57
SQD7 219 56 2 0 3 0 31 311 98.21
SQD8 207 57 2 0 3 0 42 311 98.14
TDD 218 57 2 0 3 0 31 311 98.21
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 55 55
a. Farm/Agri-Enterprise Management and Production 3 3
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site for Agriculture (LSA) 29 29
Certification
c. Provision of Extension Grants 1 1
d. Scholarship Programs 9 9
e. Training Programs 13 13
2. e-Learning 12 12
3. Dormitory and Training Services 133 133
4. Library Services and IEC Materials 35 35
5. Training/Meetings Attended 7 7
6. Others 69 69
Total 311 311




Regional Training Center VIII

Citizen’s Charter Questions No. of Responses Percentage
CC1. Which of the following best describes your awareness of a CC?
1. Tknow what a CC is and I saw this office’s CC. 284 52.11%
2. Tknow what a CCis but1did NOT see this office’s CC. 17 3.12%
3. Ilearned of the CC only when I saw this office’s CC. 17 3.12%
4. 1 d.o not know what a CC is and I did not see one in this 15 2.75%
office.
5. No answer 212 38.90%
CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:
1. Easy to see 271 49.72%
2. Somewhat easy to see 25 4.59%
3. Difficult to see 0.37%
4. Notvisible at all 1 0.18%
5. N/A 17 3.12%
6. No answer 229 42.02%
CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your
transaction?
1. Helped very much 280 51.38%
2. Somewhat helped 15 2.75%
3. Did not help 0 0.00%
4. N/A 18 3.30%
5. No answer 232 42.57%
Dimension S::;:egel Y Agree Neutral Disagree (si::::f;}é N/A Anl:\?ver Re'sr[;)(:illlses S(co?ol;e
SQDO 415 121 1 0 1 1 6 545 99.63
SQD1 365 141 8 2 2 1 26 545 97.68
SQD2 411 121 4 0 1 0 8 545 99.07
SQD3 419 108 5 0 0 0 13 545 99.06
SQD4 383 125 14 0 1 0 22 545 97.13
SQD5 94 34 5 3 6 385 18 545 90.14
SQD6 428 111 2 0 0 0 4 545 99.63
SQD7 435 97 2 0 0 0 11 545 99.63
SQD8 391 128 5 0 0 0 21 545 99.05
TDD 411 111 3 0 0 1 19 545 99.43
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 11 11
a. Farm/Agri-Enterprise Management and Production 5 5
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site for Agriculture (LSA) 3 3
Certification
c. Provision of Extension Grants 0 0
d. Scholarship Programs 3 3
e. Training Programs 0 0
2. e-Learning 0 0
3. Dormitory and Training Services 530 1,371
4. Library Services and IEC Materials 1 1
5. Training/Meetings Attended 3 3
6. Others 0 0
Total 545 1386




Regional Training Center IX

Citizen’s Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?

1. ITknow what a CC is and I saw this office’s CC. 100 95.24%

2. ITknow what a CCis but1did NOT see this office’s CC. 0 0.00%

3. Ilearned of the CC only when I saw this office’s CC. 2 1.90%

4. 1 dlo not know what a CC is and I did not see one in this 3 2.86%

office.

5. No answer 0 0.00%

CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:

1. Easy to see 99 94.29%

2. Somewhat easy to see 2 1.90%

3. Difficult to see 1 0.95%

4. Notvisible at all 0 0.00%

5. N/A 3 2.86%

6. No answer 0 0.00%

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your

transaction?

1. Helped very much 100 95.24%

2. Somewhat helped 1 0.95%

3. Did not help 0 0.00%

4. N/A 3 2.86%

5. No answer 1 0.95%

Dimension sg:[lg‘: y Agree Neutral Disagree (Sjgggfz N/A Anl:\(:/er Re;r;;zlses S((i;:ie

SQDO 76 28 1 0 0 0 0 105 99.05
SQD1 69 34 1 0 1 0 0 105 98.10
SQD2 76 28 1 0 0 0 0 105 99.05
SQD3 79 25 1 0 0 0 0 105 99.05
SQD4 78 25 2 0 0 0 0 105 98.10
SQD5 38 32 0 0 0 35 0 105 100.00
SQD6 77 27 1 0 0 0 0 105 99.05
SQD7 78 26 1 0 0 0 0 105 99.05
SQD8 78 26 1 0 0 0 0 105 99.05
TDD 75 29 1 0 0 0 0 105 99.05
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 36 36
a. Farm/Agri-Enterprise Management and Production 5 2
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site  for  Agriculture (LSA) 9 9
Certification
c. Provision of Extension Grants 0 0
d. Scholarship Programs 25 25
e. Training Programs 0 0
2. e-Learning 0 0
3. Dormitory and Training Services 0 0
4. Library Services and IEC Materials 5 5
5. Training/Meetings Attended 21 21
6. Others 43 43
Total 105 105
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Regional Training Center X

Citizen’s Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?

1. Tknow what a CC is and I saw this office’s CC. 283 64.76%

2. Tknow whata CCis butI did NOT see this office’s CC. 24 5.49%

3. Ilearned of the CC only when I saw this office’s CC. 12 2.75%

4. 1 dlo not know what a CC is and I did not see one in this 30 6.86%

office.

5. No answer 88 20.14%

CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:

1. Easy to see 287 65.68%

2. Somewhat easy to see 30 6.86%

3. Difficult to see 1.37%

4. Notvisible at all 2 0.46%

5. N/A 24 5.49%

6. No answer 88 20.14%

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your

transaction?

1. Helped very much 313 71.62%

2. Somewhat helped 12 2.75%

3. Did not help 0 0.00%

4. N/A 24 5.49%

5. No answer 88 20.14%

Dimension Sggllily Agree Neutral Disagree (ij:ggfz N/A AnI:\(/:/er Re;r[;);?llses S(C(;Se

SQDbO 237 33 1 0 0 0 166 437 99.63
SQD1 214 44 3 4 0 0 172 437 97.36
SQD2 225 43 1 0 0 0 168 437 99.63
SQD3 236 34 2 0 0 0 165 437 99.26
SQDh4 223 47 2 0 0 0 165 437 99.26
SQD5 62 22 3 2 2 0 346 437 92.31
SQD6 232 37 2 0 0 0 166 437 99.26
SQD7 245 26 1 0 0 0 165 437 99.63
SQD8 222 46 1 0 0 0 168 437 99.63
TDD 222 43 2 1 0 0 169 437 98.88
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 87 87
a. Farm/Agri-Enterprise Management and Production 13 13
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site for Agriculture (LSA) 4 4
Certification
c. Provision of Extension Grants 6 6
d. Scholarship Programs 17 17
e. Training Programs 47 47
2. e-Learning 8 8
3. Dormitory and Training Services 198 198
4. Library Services and IEC Materials 81 81
5. Training/Meetings Attended 63 63
6. Others 0 0
Total 437 437
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Regional Training Center XI

Citizen's Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?

1. Iknow what a CCis and [ saw this office’s CC. 26 66.67%

2. Tknow whata CCis butIdid NOT see this office’s CC. 8 20.51%

3. Ilearned of the CC only when I saw this office’s CC. 3 7.69%

4. 1 d.o not know what a CC is and I did not see one in this 0 0.00%

office.

5. Noanswer 2 5.13%

CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:

1. Easytosee 28 71.79%

2. Somewhat easy to see 6 15.38%

3. Difficult to see 2 5.13%

4. Notvisible at all 0 0.00%

5. N/A 0 0.00%

6. No answer 3 7.69%

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your

transaction?

1. Helped very much 27 69.23%

2. Somewhat helped 5 12.82%

3. Did not help 1 2.56%

4. N/A 0 0.00%

5. No answer 6 15.38%

Dimension Sg;);gel y Agree Neutral Disagree (Sigg:fz N/A Anl;lx?ver Re'sr:))(t?llses S(Co?ol;e

SQDO 27 11 1 0 0 0 0 39 97.44
SQD1 24 10 2 0 1 2 0 39 91.89
SQD2 27 10 2 0 0 0 0 39 94.87
SQD3 29 8 2 0 0 0 0 39 94.87
SQD4 26 11 2 0 0 0 0 39 94.87
SQD5 9 2 3 8 3 14 0 39 44.00
SQD6 31 7 1 0 0 0 0 39 97.44
SQD7 31 7 1 0 0 0 0 39 97.44
SQD8 29 7 3 0 0 0 0 39 92.31
TDD 29 8 2 0 0 0 0 39 94.87
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 9 9
a. Farm/Agri-Enterprise Management and Production 0 0
Technologies
b. Accreditation of Extension Service Providers 0 0
(ESPs)/Learning  Site  for Agriculture (LSA)
Certification
c. Provision of Extension Grants 0 0
d. Scholarship Programs 1 1
e. Training Programs 8 8
2. e-Learning 4 4
3. Dormitory and Training Services 7 7
4. Library Services and IEC Materials 4 4
5. Training/Meetings Attended 7 7
6. Others 8 8
Total 39 39
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Regional Training Center XII

Citizen's Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?
1. Iknow what a CCis and [ saw this office’s CC. 35 33.98%
2. Tknow whata CCis butIdid NOT see this office’s CC. 0 0.00%
3. Ilearned of the CC only when I saw this office’s CC. 6 5.83%
4. 1 d.o not know what a CC is and I did not see one in this 7 6.80%

office.
5. Noanswer 55 53.40%
CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:
1. Easytosee 34 33.01%
2. Somewhat easy to see 4 3.88%
3. Difficult to see 0 0.00%
4. Notvisible atall 1 0.97%
5. N/A 3.88%
6. No answer 60 58.25%
CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your
transaction?
1. Helped very much 33 32.04%
2. Somewhat helped 2 1.94%
3. Did not help 0 0.00%
4. N/A 7 6.80%
5. No answer 61 59.22%

Dimension Sg—;);g; y Agree Neutral Disagree (Slgg:rgz N/A Anl:\(:rer Re;rr())(tilses
SQDO 81 14 1 0 3 4 0 103 95.96
SQD1 67 24 2 1 4 5 0 103 92.86
SQD2 74 18 2 0 5 4 0 103 92.93
SQD3 75 22 1 0 3 2 0 103 96.04
SQD4 68 24 5 0 3 3 0 103 92.00
SQD5 1 0 0 0 0 10 0 103 100.00
SQD6 76 19 3 0 2 3 0 103 95.00
SQD7 78 15 2 0 3 5 0 103 94.90
SQD8 72 19 2 0 3 7 0 103 94.79
TDD 72 21 1 0 3 6 0 103 95.88
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External Services

1. Farm and Business Advisory Service (FBAS)

No. of
Responses
18

No. of Total
Transactions
18

Technologies

a. Farm/Agri-Enterprise Management and Production

1

1

(ESPs)/Learning  Site  for  Agriculture
Certification

b. Accreditation of Extension Service Providers

(LSA)

~

~

c. Provision of Extension Grants

d. Scholarship Programs

e. Training Programs

e-Learning

Dormitory and Training Services

Library Services and IEC Materials

Training/Meetings Attended

B D

Others

Total

N|Q|O|N|V|N|VOv|D

N|Q|[o|N|vN|v|D
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Regional Training Center XIII

Citizen's Charter Questions No. of Responses Percentage

CC1. Which of the following best describes your awareness of a CC?

1. Iknow what a CCis and [ saw this office’s CC. 14 46.67%
2. Tknow whata CCis butIdid NOT see this office’s CC. 0 0.00%
3. Ilearned of the CC only when I saw this office’s CC. 3 10.00%
4. 1 d.o not know what a CC is and I did not see one in this 1 3.33%

office.

5. Noanswer 12 40.00%
CC2. If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was:

1. Easytosee 16 53.33%
2. Somewhat easy to see 2 6.67%
3. Difficult to see 0 0.00%
4. Notvisible at all 0 0.00%
5. N/A 3 10.00%
6. No answer 9 30.00%

CC3. If aware of CC (answered codes 1-3 in CC1), how much did the CC help you in your
transaction?

1. Helped very much 16 53.33%
2. Somewhat helped 2 6.67%
3. Did not help 0 0.00%
4. N/A 3 10.00%
5. No answer 9 30.00%

Dimension Sg;);gel y Agree Neutral Disagree (Sigg:fz N/A Anl;lx?ver Re'sr:))(t?llses S(Co?ol;e
SQDO 19 8 3 0 0 0 0 35 90.00
SQD1 19 9 2 0 0 0 0 35 93.33
SQD2 19 10 1 0 0 0 0 35 96.67
SQD3 21 8 1 0 0 0 0 35 96.67
SQD4 21 7 2 0 0 0 0 35 93.33
SQD5 18 9 3 0 0 0 0 35 90.00
SQD6 20 9 1 0 0 0 0 35 96.67
SQD7 19 11 0 0 0 0 0 35 100
SQD8 18 10 2 0 0 0 0 35 93.33

TDD 19 8 3 0 0 0 0 35 90.00
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External Services No. of No. of T(?tal
Responses Transactions
1. Farm and Business Advisory Service (FBAS) 15 15
a. Farm/Agri-Enterprise Management and Production 4 4
Technologies
b. Accreditation of Extension Service Providers
(ESPs)/Learning  Site  for Agriculture (LSA) 3 3
Certification
c. Provision of Extension Grants 1 1
d. Scholarship Programs 0 0
e. Training Programs 7 7
2. e-Learning 1 1
3. Dormitory and Training Services 2 345
4. Library Services and IEC Materials 2 63
5. Training/Meetings Attended 10 768
6. Others 0 0
Total 30 1177
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